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Introduction & objectives of the course 
This course examines the theory and practice of negotiation as a process used to put deals together or to 
resolve disputes and legal claims. Students learn about competitive positional bargaining and 
collaborative problem solving and acquire insight into the strategic management of the tension between 
the two approaches. Through simulated exercises, students develop skills and confidence as negotiators, 
including an awareness of the psychological encouragements and barriers to consensus. Special 
challenges of multiparty negotiations are addressed with an emphasis on the attorney-client relationship, 
including applicable ethical standards, codes, and law. 
 
Charles Wiggins is professor of law (retired) at the University of San Diego. For many years he has been 
Guest Professor at the University of Amsterdam in the Netherlands. He received his JD from the University 
of California, Hastings, and his LLM from Yale. He is past chair of the Dispute Resolution Section of the 
Association of American Law Schools. Wiggins also maintains a private consulting practice, providing 
negotiation and conflict management training, and facilitation and mediation services, to businesses, 
government agencies and nonprofit institutions throughout the world. Wiggins is a three-time Fulbright 
Scholar, and co-author of Negotiation and Settlement Advocacy (2nd ed.). 
 
 
Target group and learning outcomes 
The Course could be valuable to students, academic faculty members and and others who are interested 
in learning how to negotiate more effectively and communicate clearly and directly.  Professor Wiggins 
has trained several thousand people over the past thirty years, and has been translated into twenty-six 
languages.  The Course is interactive, with short lecturettes accompanied by simulated exercises and 
guided debriefing sessions.  While the Course is being offered through those with interests in urban 
planning, and in public participation processes more broadly, it should assist all who aspire to learn 
practical strategies for dealing capably with others. 
 
 
The course format is interactive, with focused exercises that augment a systematic analysis of the 
communication and bargaining process.  Participants will: 
• Understand the different types of negotiation and the contexts in which they can be used 

effectively;  
• Be introduced to the latest negotiation and communication research studies regarding 

competitive and cooperative strategies; 
• Understand and apply the various strategies that can help structure and close deals in real world 

settings;  
• Leave the course having a better sense of their own preferred styles of negotiation and the skills 

to use when that style may not be most effective; and  
• Have an opportunity to apply this information to their working environment through extensive 

discussion with the instructor and the workshop participants.   
 
Assumed prior knowledge 
There is no prior experience needed. 
 
 
Course fees 
For PhDs of WASS, PE&RC and WIMEK/SENSE there is a fee of 60 euros. For all other participants and for 
staff members (fellows/post docs), there is a fee of 120 euros for the whole course (including drinks, 
lunches and course materials) 
 
 
 
 
 



 3 

Teaching methods 
Type of simulation exercises 
 
The simulated exercises in this course consist primarily of role- play scenarios.  Students are given private 
instructions about the predicament and goals for the role they are assigned to play.  Students are then 
assigned negotiating opposites for the exercise.  Exercises usually are conducted in class and last between 
30 and 60 minutes.  The simulation is written to emphasize need for the specific skill taught immediately 
before the exercise.  Students are instructed to attempt to apply that skill in the simulated exercise. 
  
Number and types of opportunities for performance 
 
There are a minimum of seven simulated exercises during the course.  Every student participates in every 
exercise.  Sometimes the simulation involves two or more parties, so every student participates as a party.  
Sometimes the simulation involves two parties and two lawyers, so every student participates as a party 
or lawyer. No matter which role is assigned to a student, that student observes and critiques the students 
in the other roles. 
  
Faculty feedback 
 
During simulations, the professor observes students in their roles.  Most of the time the faculty member 
will save observations and suggestions for the in-class debrief after the exercise.  After every exercise, the 
professor will debrief the exercise by asking students to assess their own performance and, sometimes, 
the outcome agreed to by that student.  The professor will also articulate the technique the exercise was 
designed to showcase. The faculty member will also suggest alternative approaches to resolving the 
negotiation and how the strategy adopted may influence the relationship of the parties and the effect of 
the outcome on future interactions. 
  
Student self-evaluation 
 
Students report the process used and the results of their application of the skill in the in-class debrief 
immediately after the exercise.  Students are often required to write journals about what they learned 
from various class sessions and exercises.  The in-class discussion of the process and outcome from the 
designated skill also enables students to assess their performance compared to other students and to the 
professor’s demonstration, descriptions, and suggestions. 
 
Session Times 
The masterclass on Negotiation Theory and Practice is scheduled for 15 and 16 November 2016 from 
09:00 to 17:00 h. 
 
Requirements and ECTS 
For the master class, 0.5 credits can be granted. Successful completion requires preparation, attendance 
and active participation on both days. 
 
Course Schedule 
 
Tuesday, November 15, 2016 
 

STARTING POINTS 
1. Course Overview 
2. Class Introductions 
3. Conflict Resolution Continuum 
4. Making Decisions in the Face of Uncertainty 
5. Managing Mixed Motives 
6.  Game Theory and Negotiation Practice 
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7. Avoiding Exploitation 
CLAIMING VALUE 
1. The Predictability of Distributive Bargaining 
2. Distributive Bargaining Simulation and Debrief 
3. Opening Offers 
4. Opening Offers Simulation and Debrief 
5. Linkage 
6. Linkage Simulation and Debrief 
7. Anchoring 
8. Ethical Considerations in Distributive Bargaining 

 
Wednesday, November 16, 2016 

CREATING VALUE 
1. Introduction of Integrative Bargaining 
2. Identifying Issues and Interests 
3. Integrative Bargaining Simulation & Debrief 
4. Using the Creativity of Integrative Bargaining 
5. Creativity Simulation and Debrief 
6. Ethical Considerations in Integrative Bargaining 

 
COMMUNICATION SKILLS AND STYLES 

 
1. Benefits of Good Relationships 
2. The Negotiation Planning Instrument 
3. Simulation and Debrief 
4. Effective Listening Techniques 
5. Overcoming Barriers to Effective Communication 
6. Dealing With Difficult People 

 
CONCLUDING CONVERSATION 
The Satisfaction Triangle 
ADJOURN 

 
Location 
The sessions will be held in room number C226 in building “Forum”, building number 102, 
Droevendaalsesteeg 2 in Wageningen, The Netherlands. 
 
Registration 
Registration is possible electronically via the WASS courses page until November 8th: 
http://www.wageningenur.nl/en/Education-Programmes/PhD-Programme/Graduate-
Schools/Wageningen-School-of-Social-Sciences/Courses/Registration.htm 
The maximum number of participants is set at 36, the minimum at 10. 
 
Please make sure that you provide the most recent contact details so that in case of any changes you will 
be notified promptly. After your internet registration you will receive a short notification that your name 
has been registered. At least one week before the course you will receive a confirmation about the 
location and the schedule. WASS will also send an invoice to the address indicated in the registration 
form. 
 
Please e-mail to Marcella.Haan@wur.nl in case you have not received the second confirmation two weeks 
before the course. 
 
 
Cancellations 

http://www.wageningenur.nl/en/Education-Programmes/PhD-Programme/Graduate-Schools/Wageningen-School-of-Social-Sciences/Courses/Registration.htm
http://www.wageningenur.nl/en/Education-Programmes/PhD-Programme/Graduate-Schools/Wageningen-School-of-Social-Sciences/Courses/Registration.htm
mailto:Marcella.Haan@wur.nl


 5 

Cancellations may be made free of charge until 1 month before the start of the course. Cancellation fee of 
100 % applies if participants cancel the course less than 1 month prior to the course. The organisers have 
a right to cancel the course not later than 1 month before the course starts. The participants will be 
notified of any changes at their e-mail addresses. 
 
Further information 
On course content please contact the course organiser, Prof. Dr. Leonie B. Janssen-Jansen, Land Use 
Planning Group. She can be reached at leonie.janssen-jansen@wur.nl. 
 
For details about the logistics, accommodation, registration, fees, study materials, etc. please contact 
Marcella Haan 
Tel +31 317 484126 
Marcella.haan@wur.nl  

Contact addresses:  
Wageningen School of Social Sciences 
Wageningen University 
Hollandseweg 1 
6706 KN  WAGENINGEN 
The Netherlands 
 
Useful information on accommodation for participants from outside Wageningen 
 
Hotels: 
Hof van Wageningen: 62.50 euro for 1 persons 
room, 70 euros for 2 persons room, both prices 
are including breakfast; 
www.hofvanwageningen.nl  
 
Hotel de Wageningseberg: 85 euro for 2 persons 
room, also including breakfast; 
http://hoteldewageningscheberg.nl/en/   
 
Hotel Nol in 't Bosch: 79 euro for 1 person room, 
85 euro for 2 persons room, also including 
breakfast; http://www.nolintbosch.nl/ 
 
Bed&Breakfast: 
 
See: https://www.bedandbreakfast.nl/bed-and-
breakfast/wageningen/netherlands/c2745088 
 
B& B De Heksenspeeltuin: 30 euro for a 1 
person room 
Address: Einthovenstraat 15, 6706JA 
Wageningen 
Phone: +31 317-418161  
E-mail: callyd@zonnet.nl  
Website: www.heksenspeeltuin.nl  
  
Villaria Bed en Breakfast: 39-58 euro for a 1 
person room 

Address: Nassauweg 21, 6703CG Wageningen 
Phone: +31 317-419636  
Emai: info@villaria.nl 
Website: http://villaria.nl/  
Possibilities to rent a bike 
  
Ons Bakhuus Bed & Breakfast: 45 euro for a 1 
person room 
Address:  Dolderstraat 64, 6706 JG Wageningen 
Phone.:+31 317-411994  
E-mail: info@onsbakhuus.nl 
Website: www.onsbakhuus.nl  
  
De Herbergh Bed & Breakfast: 60 euro for a 1 
person room 
Address: Generaal Foulkesweg 8, 6703 BR 
Wageningen 
Phone: +31 317-410747  
E-mail: glindenbergh@wanadoo.nl 
Website: https://www.bedandbreakfast.nl/bed-
and-breakfast/wageningen/de-herbergh/3269/   
 
Toproom B&B: 55 euro for a 1 person room 
Vossenlaan 17 
6705 CD Wageningen-Hoog 
Phone: +31 317-450214 
E-mail: info@toproom.nl  
Website: www.toproom.nl  
Possibilities to rent a bike

mailto:Marcella.haan@wur.nl
http://www.hofvanwageningen.nl/
http://hoteldewageningscheberg.nl/en/
http://www.nolintbosch.nl/
http://www.heksenspeeltuin.nl/
mailto:info@villaria.nl
http://villaria.nl/
mailto:info@onsbakhuus.nl
http://www.onsbakhuus.nl/
mailto:glindenbergh@wanadoo.nl
https://www.bedandbreakfast.nl/bed-and-breakfast/wageningen/de-herbergh/3269/
https://www.bedandbreakfast.nl/bed-and-breakfast/wageningen/de-herbergh/3269/
mailto:info@toproom.nl
http://www.toproom.nl/
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From Schiphol Amsterdam Airport to Wageningen 
 
At the Airport you can buy a train ticket in the ‘arrivals’ area by the baggage claims. You will see the sign 
"Train tickets" near the exit. Then follow the signs 'Nederlandse Spoorwegen' (NS) or 'Trains and busses' 
to the railway station.  
 
Purchase a one-way ticket to the Ede-Wageningen train station, this will cost € 14,10 (plus a service 
charge if you buy the ticket at the ticket counter). It is also possible to buy the ticket from the ticket 
vending machines in the station.  
 
There are direct connections from Schiphol Amsterdam Airport to Ede-Wageningen every 30 minutes. 
Additionally, twice an hour there is a connecting service from Schiphol to Ede-Wageningen where you 
have to change trains in Utrecht. The destination boards on the platform will indicate the different 
stations where the train will stop. Check for the names Ede-Wageningen or Utrecht and board the train 
and when necessary change in Utrecht. The trip from Schiphol to Ede-Wageningen takes you a bit more 
than one hour. 

For Dutch train connections use www.ns.nl, www.thalys.com, www.db.de  

 
 

The train station is not located directly in Wageningen. This lack is fully compensated by fair means of 
transportation by buses and taxis. From railway station Ede-Wageningen you can take a taxi (approx.15 
min.). Taxis leave at the north side of the station. You can also come by bus: line 52 (direction 
Wageningen/ Arnhem) departs from the north side of the station or bus line 88 (Valleilijn, direction 
Wageningen) leaves from the south side of the station. You have to purchase a ticket from the driver in 
the bus, which will cost about 2 euros. 

http://www.ns.nl/
http://www.thalys.com/
http://www.db.de/
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