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Summary  
 

The municipality of Doetinchem has the vision to create a hospitable and vital city centre. 

StadsLAB Doetinchem has been established as a community initiative to contribute to this vision. 

It consists of nine groups which cover different topics: Achterhoek 3D, Cycling, Events, Greening, 

Hospitable Parking, Local Products, Oude IJssel, Pop-ups and Public Marketing. In May 2017, the 

working group Greening assigned the Science Shop Wageningen University & Research (WUR) to 

develop a plan that provides the working group with building blocks for a green integral vision. 

According to ten Cate and Grashof-Bokdam (2017), collaboration between the working group 

Greening and the other eight working groups could be intensified. This can stimulate a successful 

implementation of greening in the city centre. Therefore, the purpose of this Academic 

Consultancy Training (ACT) project was, first, to gain more insight into the current situation of 

StadsLAB. Secondly, this project aimed at inspiring the working groups with greening ideas to 

create awareness about the potential of integrating greening into their goals and activities. The 

research methodology included literature research, interviews and two site visits to the city centre 

of Doetinchem. Eleven interviews were conducted in total, nine with the working groups and two 

with the programme manager of StadsLAB.  

 

The literature research focused on two concepts: Greening and Integration. Greening concerns the 

realisation of a green, healthy, vital and pleasant city centre. Hence, it includes greening in the 

broadest sense. Based on frequent discussions in literature, a distinction of four greening clusters 

was made: health, ecology, experience and social. Furthermore, it became clear that although 

greening brings various advantages, some considerations should be taken into account. Literature 

research on integration showed that the current implementation of urban green infrastructure is 

criticized to only consist of small individual projects, rather than integrated community-wide 

efforts. Moreover, literature research showed that there is no univocal definition of integration.  

 

Findings from the conducted interviews showed that most working groups agree that the level of 

integration of the working groups within StadsLAB is (very) low on average. When there is 

collaboration, it mainly consists of communication and updating each other. No collaboration 

between working groups of StadsLAB has led to joined activities so far. Moreover, based on the 

perspectives of the working groups, a distinction between four themes of the vision for a vital and 

hospitable city centre can be made: the changing role of the city, liveliness, hospitality and green. 

Lastly, it became clear that greening was primarily understood by the working groups as the colour 

green which is mainly connected to trees and flowers. The importance of greening in a hospitable 

and vital city centre was rated (very) high on average. However, most working groups do not 

include greening in their activities yet. 

 

In summary, the findings led to an answer on the main research question: “How can greening be 

integrated in the nine working groups of StadsLAB and which ideas could be proposed to inspire 

the working groups with the potential of greening?”. The answer to the first part of this research 

question (“how can greening be integrated into the nine working groups of StadsLAB”) consists of 

two elements. First, this can be done by making all nine working groups consider greening in their 

goals and activities and, secondly, by bringing the collaboration between the working groups into 

actual action. The answer to the second part of this research question (“which new ideas could be 

proposed to inspire the working groups of the potential of greening”) was based on the conducted 

interviews, best practices and the own expertise of the ACT team members. A green thread was 

introduced which represents the overlap and connection between greening and the goals and 

activities of the working groups of StadsLAB. The green thread is presented through nine green 

ideas which can be brought into practice: Urban Gardening, Local Food Festival, plants in the city 

centre, green parking lots, solar panels on bicycle stands, green bicycle racks, supporting 

biodiversity, greening the miniature buildings and create fun green selfie spots. 

 

  



Samenvatting 

  

De gemeente Doetinchem heeft de visie om een gastvrije en vitale binnenstad te creëren. Om bij 

te dragen aan deze visie is StadsLAB Doetinchem opgericht. Hierbij werken inwoners, 

ondernemers en de gemeente samen in negen werkgroepen met elk een eigen thema: Achterhoek 

in 3D, Fietsen in de binnenstad, Evenementen, Vergroenen, Gastvrij parkeren, Streekproducten, 

Oude IJssel, Pop-ups en Publieksmarketing. In mei 2017 heeft werkgroep Vergroenen de hulp 

ingeschakeld van de Wetenschapswinkel van Wageningen Universiteit & Research. De wens was 

om een Masterplan Groen te creëren voor het centrum van Doetinchem met bouwstenen voor een 

groene integrale visie. Volgens ten Cate en Grashof-Bokdam (2017), kan de samenwerking tussen 

de werkgroep Vergroenen en de andere acht werkgroepen worden versterkt. Een betere 

samenwerking kan de succesvolle implementatie van vergroenen in de binnenstad stimuleren. Om 

meer inzicht te verkrijgen in de mogelijkheden van samenwerking tussen de werkgroepen, is als 

volgende stap dit Academic Consultancy Training (ACT) project betrokken bij het 

Wetenschapswinkel project. Het eerste doel van dit ACT project is om meer inzicht te verkrijgen in 

de huidige situatie van StadsLAB. Het tweede doel is om de werkgroepen te inspireren wat betreft 

vergroenen en de potentie om vergroenen te integreren in hun doelen en activiteiten. De 

onderzoeksmethode bestaat uit een literatuurstudie, interviews en twee locatiebezoeken aan de 

binnenstad van Doetinchem. In totaal zijn er elf interview afgenomen, waarvan negen met de 

werkgroepen en twee met de Programmamanager van StadsLAB. 

  

In de literatuurstudie stonden twee concepten centraal: Vergroenen en Integratie. Vergroenen 

betreft de realisatie van een groene, gezonde, vitale en aangename binnenstad. Het gaat dus om 

vergroenen in de breedste zin van het woord. Er is een verdeling gemaakt in vier clusters wat 

betreft vergroenen, gebaseerd op veelgenoemde onderwerpen in de literatuur. Deze clusters zijn: 

gezondheid, ecologie, beleving en sociaal. Ondanks dat vergroenen talloze voordelen met zich 

meebrengt, zijn er ook een aantal zaken om rekening mee te houden bij het toepassen van 

vergroenen. Met betrekking tot het concept integratie heeft onderzoek aangetoond dat de huidige 

implementatie van een groene infrastructuur in de stad bekritiseerd wordt om de veelal kleine en 

op zichzelf staande projecten. Een integrale gemeenschappelijke aanpak ontbreekt. Daarnaast 

werd duidelijk dat er geen eenduidige definitie bestaat voor de term integratie. 

  

De resultaten van de interviews richten zich op drie onderwerpen: integratie, visie op een gastvrije 

en vitale binnenstad en de rol van vergroenen. Het huidige niveau van integratie binnen StadsLAB 

is door de werkgroepen beoordeeld als (zeer) laag. Wanneer er sprake is van samenwerking 

tussen verschillende werkgroepen bestaat dit vooral uit elkaar informeren wat betreft de huidige 

activiteiten van de eigen werkgroep. Tot dusver heeft samenwerking nog niet geleid tot 

daadwerkelijke gezamenlijke activiteiten. Wat betreft de visie op een gastvrije en vitale binnenstad 

kan een verdeling worden gemaakt naar vier thema’s: veranderende rol van de stad, levendigheid, 

gastvrijheid en vergroenen. De werkgroepen zien een (zeer) belangrijke rol voor vergroenen in 

deze visie. Echter, wordt vergroenen voornamelijk geassocieerd met de kleur groen in bijvoorbeeld 

bomen en bloemen. Daarnaast vormt vergroenen momenteel voor de meeste werkgroepen nog 

geen onderdeel van hun activiteiten. 

  

De bovenstaande resultaten vormen samen een antwoord op de onderzoeksvraag: “Hoe kan 

vergroenen geïntegreerd worden in de negen werkgroepen van StadsLAB en welke ideeën kunnen 

worden aangedragen om de werkgroepen te inspireren met betrekking tot de potentie van 

vergroenen?”. De onderzoeksvraag bestaat uit twee onderdelen. Wat betreft het eerste deel van 

de hoofdvraag, hoe kan vergroenen geïntegreerd worden in de negen werkgroepen van StadsLAb, 

zijn er twee belangrijke aspecten. Ten eerste is het van belang dat alle werkgroepen overwegen 

om vergroenen mee te nemen in hun doelen en activiteiten. Ten tweede is het belangrijk dat 

samenwerking tussen verschillende werkgroepen leidt tot daadwerkelijk gezamenlijke activiteiten. 

Voor het beantwoorden van het tweede deel van de hoofdvraag, welke ideeën kunnen worden 

aangedragen om de werkgroepen te inspireren met betrekking tot de potentie van vergroenen, is 

gebruik gemaakt van de resultaten uit de interviews, best practices en de eigen expertise van de 



ACT-groepsleden. De inspiratie is opgehangen aan een zogenoemde groene draad, welke de 

overlap en connectie tussen vergroenen en de doelen en activiteiten van de verschillende 

werkgroepen symboliseert. De groene draad is gepresenteerd aan de hand van negen groene 

ideeën: Urban Gardening, Local Food Festival, planten in de binnenstad, groene parkeerplaatsen, 

fietsenrek met zonnepanelen, groene fietsenrekken, ondersteunen van biodiversiteit, vergroenen 

van de miniatuur gebouwen en het creëren van opvallende groene selfie-spots. 

  



Table of Contents 
 

1. Introduction ................................................................................................................... 2 

2. Problem Analysis ............................................................................................................. 4 

2.1 Research objective ..................................................................................................... 4 

2.2 Purpose .................................................................................................................... 5 

2.3 Output ...................................................................................................................... 5 

3. Theoretical background .................................................................................................... 6 

3.1 Greening ................................................................................................................... 6 

3.1.1 Clusters .............................................................................................................. 6 

3.1.2 Considerations about greening............................................................................... 7 

3.2 Integration ................................................................................................................ 8 

4. Methodology ................................................................................................................... 9 

4.1 Document analysis and literature research .................................................................... 9 

4.2 Interviews ................................................................................................................. 9 

4.3 Site visits ................................................................................................................ 10 

5. The city of Doetinchem .................................................................................................. 11 

5.1 History ................................................................................................................... 11 

5.2 Present ................................................................................................................... 11 

6. Findings ....................................................................................................................... 13 

6.1 StadsLAB Doetinchem ............................................................................................... 13 

6.1.1 Organisation of StadsLAB .................................................................................... 13 

6.1.2 Working groups ................................................................................................. 13 

6.2 The level of integration between the working groups of StadsLAB .................................. 16 

6.3 Vision on a vital and hospitable city centre for Doetinchem ............................................ 17 

6.4 The importance and potential of greening Doetinchem’s city centre ................................ 18 

7. The green thread .......................................................................................................... 20 

8. Conclusion and Discussion .............................................................................................. 30 

8.1 Research questions .................................................................................................. 30 

8.2 Limitations .............................................................................................................. 31 

8.3 Suggestions for further research ................................................................................ 32 

References ....................................................................................................................... 33 

Appendix I: Questionnaire programme manager ................................................................... 37 

Appendix II: Questionnaire working groups .......................................................................... 38 

Appendix III: Photos from the site visit ................................................................................ 39 

Appendix IV: Interview results ............................................................................................ 40 

 



2 

 

1. Introduction 
Changes due to a trend towards online shopping, a great variety of ways to spend time as well as 

an increase of population shrinkage make it more and more difficult for Dutch city centres to 

survive (Hospers, Rutgers, & van de Wiel, 2015). There is an urgent need for many cities to come 

up with new, innovative ideas to ensure that city centres remain vital and attractive in the coming 

decades. This issue also applies to Doetinchem, a Dutch city in the province of Gelderland, which is 

also called the capital of the region the Achterhoek. 

  

In the implementation agenda of Doetinchem for the year 2018, the municipality formulated a 

vision which consists of the following four themes (Municipality Doetinchem, 2017): 

● A hospitable and vital city 

● The experience of the Achterhoek in the city 

● The experience of water 

● A city that more people visit, spend more time and money and return more often to 

 

StadsLAB has been established as a community initiative to contribute to the vision of a hospitable 

and vital city centre. Therefore, citizens, entrepreneurs and the municipality of Doetinchem are 

collaborating in order to create and realise various ideas and activities. They are organised in nine 

working groups whereas each group is focussing on a different topic. The working groups are: 

Achterhoek 3D, Cycling, Events, Greening, Hospitable Parking, Local Products, Oude IJssel, Pop-

ups and Public Marketing (StadsLAB Doetinchem, 2017).  

  

One of these nine working groups, the working group Greening (“Vergroenen”), responds to a shift 

towards greener cities as well as to a desire to highlight the green identity of the Achterhoek. 

Extensive research about greening has already been conducted on the broad range of social, 

ecological and health benefits (Beatley, 2012a). However, the understanding of the meaning of 

greening differs. Previous research about the possibilities of greening in the municipality of 

Doetinchem is emphasising that greening must be seen in the broadest sense of the word, instead 

of only focussing on adding more plants to the cityscape (StudentenAtelier, 2017). 

  

In November 2015, the working group Greening has been established, with the goal to provide the 

city centre with a unique and green character. In May 2017, the group assigned the Science Shop 

of Wageningen University & Research (WUR), which supports non-profit organisations by 

implementing research projects with a potential societal impact. They developed a project plan 

that will provide the working groups with building blocks for a green integral vision (ten Cate and 

Grashof-Bokdam, 2017). To support this research, Science Shop WUR is including several groups 

of students in their project. Bachelor students of Land Use Planning of WUR have studied the 

possibilities of re-greening the city centre of Doetinchem and connecting the city with its 

surrounding areas in the Achterhoek. In the summer of 2017, ‘StudentenAtelier’ - an agency that 

is established and run by Wageningen students of the Master Landscape Architecture and Planning 

- analysed the bottlenecks in relation to the greening of the city centre of Doetinchem in their 

project “Het groene ei, Doetinchem”. 

  

Through these student projects, Science Shop WUR already gained first insights regarding the 

building blocks for a green integral vision. Furthermore, the Science Shop WUR believes that 

collaboration between the working group Greening and the other eight working groups could be 

intensified. This could stimulate a successful implementation of greening in the city centre (ten 

Cate and Grashof-Bokdam, 2017). Therefore, an Academic Consultancy Training (ACT) team has 

been assigned to the project as a next step. This ACT project aims to gain more insight into the 

current situation of StadsLAB. Moreover, its aim is to inspire the working groups with greening 

ideas to create awareness about the potential of integrating greening into their goals and 

activities.  
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The report at hand will give an overview of the results of this ACT project. It starts with a 

description of the problem analysis in chapter 2, followed by an introduction into the most 

important concepts of the theoretical framework in chapter 3. Different components of the used 

methodology will be presented in chapter 4 and chapter 5 introduces the location, the municipality 

of Doetinchem. Subsequently, the findings of the research are presented in chapter 6 and the 

results are linked with the so called green thread, which is introduced in chapter 7. Finally, a 

conclusion is drawn in chapter 8.  
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2. Problem Analysis 

2.1 Research objective 
As already mentioned, StadsLAB has been established as a community initiative to contribute to 

the vision of a hospitable and vital city centre. This vision has been based upon extensive 

research. However, the working groups of StadsLAB, who are the ones that are supposed to 

contribute to this vision, have not been examined since the establishment of StadsLAB.  

 

Science Shop WUR, who has been assigned by the working group Greening, believes that this 

group has the potential to play an essential role in contributing to the vision of a hospitable and 

vital city centre. Furthermore, they believe that collaboration between the working group Greening 

and the other eight working groups could be intensified (ten Cate and Grashof-Bokdam, 2017). 

This is why Science Shop WUR is interested in the potential of integrating greening within the 

different working groups of StadsLAB, given that an overview of the current level of integration 

has been missing so far. 

 

Hence, interviews with the programme manager of StadsLAB and the nine working groups have 

been conducted to gain insight into the general coordination and the goals and activities of the 

working group Greening and of the other eight working groups. After analysing the results of these 

interviews, the aim is to connect the established information of the workings groups to unite and 

align the efforts of StadsLAB. In this context, the concept of a so called green thread is introduced. 

The green thread represents the overlap and connection between greening and the goals and 

activities of the working groups of StadsLAB. Therefore, this research project will make a 

contribution to the potential of integrating greening in the activities and goals of the working 

groups. 

 

Figure 1 gives an overview of the structure of the working groups connected with the concept of 

greening. 

 
Figure 1: Overview of the structure of the working groups connected with the concept of greening 
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2.2 Purpose 
The purpose of this ACT project consists of two parts. The first step is to gain more insight into the 

current state of the goals and activities as well as the current level of integration of the working 

groups. This information will support Science Shop WUR in their consulting role for the working 

group Greening. As a second step, the working groups will be inspired by greening ideas to create 

awareness about the potential of integrating greening into their goals and activities. This will 

support the local government to create their own overall integrated green vision.  

 

The following main research question and sub questions will help to achieve this purpose. 

 

Main research question: 

● How can greening be integrated in the nine working groups of StadsLAB and which new 

ideas could be proposed to inspire the working groups with the potential of greening?  

 

Sub questions: 

● What are the main goals and activities of the nine working groups? 

● What is the current level of integration between the working groups? 

● What causes the current level of integration between the working groups? 

● Where can overlap between the goals and activities of the working groups be identified? 

● How can a green thread be introduced to connect the various working groups?  

 

2.3 Output 
The output of this project consists of two parts: this final report and a workshop. A description of 

the workshop will be provided below.  

 

The workshop will provide the opportunity to share ideas and to strengthen the collaboration 

between the working groups. All working groups, the programme manager and the commissioner 

will be invited. It will take place in the Raadzaal of the municipality building on the 18th of 

December 2017. 

 

First, the ACT group will shortly present the most important findings. After that, an interactive 

session will take place which includes all attendant members of the working groups. The 

participants will be divided into mixed groups of four to five people. As a next step, nine green 

ideas will be presented to illustrate the potential of greening in the city centre of Doetinchem. 

Then, the groups will be asked to individually perform the so called “Crazy 8” (see infobox 1). 

Afterwards, these ideas will be discussed in the different groups. In the meantime, the ACT group 

will walk around and only step in when support is needed. In the end, every group will present 

some of their best ideas to the plenum. Finally, the ACT group will wrap up the most important 

outcomes of the evening. 

 

 

Crazy 8, a core sprint exercise, is a tool to quickly generate new ideas. In this exercise, the 

participants are challenged to come up with eight ideas in only eight minutes. Every 

participant takes a blank paper and folds it three times to get eight sections. Then, everybody 

has eight minutes to write, draw or sketch ideas on each of the sections. The goal of this 

exercise is to push beyond the first idea, since the first idea is often not the best and most 

innovative one. Moreover, this approach is supposed to generate a wide variety of ideas and to 

help to think outside the box (Google, n.d.). 

 

Infobox 1 
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3. Theoretical background 
In order to answer the main research question, the most important key concepts have to be 

defined. The key concepts that are used within the framework of this project are greening and 

integration. They will be further elaborated in the following section. 

 

3.1 Greening  
In Europe, about 75% of the people live in cities (Bertram, 2015) and the ongoing urbanization is 

leading to more and more conversion of cultural land into residential and industrial zones (Kabisch, 

Qureshi, & Haase, 2014) whereas the availability of green spaces decreases. However, the 

availability of green spaces in people’s living environment is positively associated with social, 

ecological and health benefits. Greening concerns the realisation of a green, healthy, vital and 

pleasant city centre. Hence, it includes greening in the broadest sense, from greening obtained 

through actual plants to greening that is related to the vitality of people as well as the city centre 

as a whole (Beatley, 2012a; Paquet et al., 2013; Richardson, Pearce, Mitchell, & Kingham, 2013). 

This concept is very much like ‘green urbanism’, a term that is still evolving. It consists of policies, 

programmes and creative designs that help a city to work towards living within their ecological 

limits, reducing ecological footprints and acknowledging its connection and impact on other cities 

and communities (Beatley, 2012b).  

 

3.1.1 Clusters 
Based on frequent discussions in literature, which can be found in the following sections, a 

distinction of four greening clusters can be made. These clusters will be presented below. 

 

Ecology 

Urban spaces are often seen separate from nature. It frequently escapes one's notice that cities 

offer a big variety of habitats and diverse ecological niches. These nature areas play an important 

role, since they also provide ecosystem services (Tan & Jim, 2017). Ecosystem services are the 

benefits people obtain from ecosystems. These benefits include supporting services (such as 

nutrient cycling, soil formation, photosynthesis and primary production), provisioning services 

(such as food, fresh water, wood and fiber, and fuel), regulating services (such as climate 

regulation, flood regulation, disease regulation and water purification), and cultural services (such 

as aesthetics, spiritual, educational and recreational benefits) (Millennium Ecosystem Assessment, 

2005). These services are essential for human health and well-being. However, as many of these 

ecosystem services are being exploited (World Health Organization, 2005), it is important to invest 

in the sustainable management of ecosystems and thus to take sustainability into account right 

from the beginning in urban planning (Chang & Huang, 2012). 

 

Health 

As it is commonly known, green spaces as well as the contact with nature have a positive impact 

on human well-being. Psychological benefits like stress reduction, attention restoration and 

physical benefits, an increase in longevity and self reported health improvements are all examples 

which show the importance of green spaces in the urban environment (Ulrich, 1983; Kaplan & 

Kaplan, 1989; Hartig et al., 2003; Van den Berg, Maas, Verheij, & Groenewege, 2010; Takano, 

Nakamura, & Watanabe, 2002; De Vries et al., 2003). The positive effects of green spaces on 

health are also acknowledged on the political level. More and more local as well as national health 

policies are taking the importance of greening into account (Schipperijn, Stigsdotter, Randrup, & 

Troelsen, 2010). 

 

Experience 

Nowadays, people have significantly less daily contact with nature compared to their parents’ 

generation and as the rate of urbanisation further increases, humanity faces a rapid disconnection 

from nature (Bratman, Hamilton & Daily., 2012). However, in addition to the health as well as 

ecological benefits, greening can also contribute to ‘non-material benefits’. These benefits can also 
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be defined as cultural services, as stated above. Cultural services include: cultural diversity, 

spiritual and religious values, educational values, aesthetic values, social relations, cultural 

heritage values, recreation and ecotourism (Daniel et al., 2012). Regarding aesthetic values, the 

appreciation of nature depends mainly on visual and sensory perception. The sight of colour 

patterns and  its change through the seasons, the silhouette of the shapes and the geometry of 

branches are all elements involved in the process of appreciating nature (Smardon, 1988). 

 

Social 

Different functions can be distinguished within the social context of urban green spaces. First, they 

can serve as cultural spaces that function as a “place for cross-cultural learning and understanding 

and building of connections between social and cultural divides” (Tan & Jim, 2017, p.112). An 

example of a cultural space is an urban park, since it stimulates social cohesion. It can provide a 

vital locality where everyday experiences are shared (Peters, Elands, & Buijs, 2009). Secondly, 

they can serve as a democratic space, which means that green spaces present the opportunity for 

collective decision-making and the sharing of responsibilities. A third function is that of a resilient 

space which refers to social safety nets (Tan & Jim, 2017). This section of the cluster also relates 

to the cultural services of ecosystems, as it has been already introduced. 

 

Urban gardening is one example that offers various possibilities with regard to the social dimension 

of greening. It “encompasses several unique gardening concepts (..) which involves groups of 

people who use outdoor public or private spaces to cultivate gardens for food or pleasure” 

(Lindemann-Mathies & Brieger, 2016, p.33). Urban gardening includes a wide range of advantages 

such as social interactions or the buildup of social ties. Moreover, several surveys have discovered 

that the aspect of social engagement and neighbourhood revitalization is a very significant benefit 

for citizens (Tan & Jim, 2017).   

 

3.1.2 Considerations about greening 
Although several benefits of greening have been mentioned above, there are also some pitfalls 

that need to be taken into account. The most important pitfalls will be presented in the following 

section. 

 

Maintenance plays a crucial role to preserve green spaces. However, this can often be labor-

intensive and costly. The need for maintenance varies per season and location as well as with the 

natural and human presence. Moreover, the availability of a budget for the maintenance of green 

spaces differs from city to city (Lee, Tseng, Zheng, & Li, 2010). The municipal budget for the 

maintenance of green spaces has been under constant pressure and, hence, is a recurring topic in 

discussions.. A loss of ecosystem services poses costs, because these services cannot be replaced 

or it is too expensive to replace it artificially. Though, it needs to be taken into account that a 

better integration of green spaces within cities can result in a reduction of costs (Zoest & Hopman, 

2014).  

 

Furthermore, not only the costs of the maintenance need to be taken into consideration. Also the 

execution of the maintenance itself can have crucial consequences. Urban green spaces are often 

treated with fertilizer, need irrigation and mowing. This can have further consequences on the 

environment (Bhanoo, 2010). However, the need for maintenance differs per situation, for 

instance when more natural types of green are used that need less maintenance. 

 

Another argument concerns the unequal distribution and accessibility of green spaces. Due to the 

history of land development, changing ideas about leisure time and different philosophies of city 

and park design, green spaces are often distributed unequally within urban spaces. Especially in 

older, industrial and often low income neighbourhoods, the provision of green spaces is often 

neglected. By making these neighbourhoods more hospitable and attractive, the introduction of 

green spaces can alter housing conditions which supports people with lower incomes (Wolch, 

Byrne, & Newell, 2014). 
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3.2 Integration 

In the context of this project, the focus is on the potential of integrating greening into the nine 

working groups of StadsLAB. Measuring the current collaboration and coordination is, therefore, a 

crucial element regarding the integration of the various working groups. According to Young 

(2011), the current implementation of urban green infrastructure is criticized to only consist of 

small, individual projects, rather than integrated community-wide efforts. Furthermore, decision- 

making was found to be difficult and challenging in the context of urban and regional development 

(Salet, 2003; Teiman et al., 2009). This is especially the case when a decision needs to be made 

on how to handle the diverse urban ecological dynamics and infrastructural needs (Berg, 2009). 

Hence, green infrastructure planning must be the first step when planning new urban areas, as 

suggested by Chang and Huang (2012).  

 

The term integration presents an essential framework within this project. However, literature 

showed that there is no univocal definition of integration. Therefore, some general definitions of 

integration will be presented in the following section. The first definition is “to combine parts into a 

whole” or “to bring into equal participation in or membership of society” (Boersema & Reijnders, 

2009). Integration can also be defined as the act, process or instance of integrating, which means 

“to form, coordinate or blend into a functioning or unified whole” (Merriam-Webster Dictionary, 

2006). The effort to integrate individual values, purposes and attitudes should be the foundation 

for all actions of a team. These efforts can eventually lead to a synergy. Synergy occurs when a 

team exceeds the achievements of what they could have done individually, and is indicated by 

improved quality, productivity and creativity (Lawford, 2003).  

 

Moreover, for StadsLAB as an organization, the concept integration can also be studied in the light 

of organizational theories. In this context, integration is considered to be a relevant element for 

designing governance mechanisms for project-based organizations (Tsaturyan & Müller, 2015). As 

Lawrence and Lorsch (as cited in Hall, 1968) write on the role of integration in organizational 

theory, integration is an effective way to deal with problems in relation to organizational change. 

The authors developed the concept ‘integration’ opposingly to the concept ‘differentiation’. 

Differentiation can be understood as the differences within organizations, varied time perspectives, 

differing emphases on interpersonal skills, and the type and extent of formalization of the 

structure. Integration is defined as the “quality of the state of collaboration which exists among 

departments that are required to achieve unity of effort because of environmental demands” 

(Lawrence & Lorsch, as cited in Hall, 1968, p.181).  

 

 

 

 

  

https://www.merriam-webster.com/dictionary/integrating
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4. Methodology 
This project includes a document analysis, literature research as well as eleven interviews and two 

site visits in the city centre of Doetinchem. The eleven interviews include nine interviews with the 

different working groups as well as two interviews with the programme manager of StadsLAB. The 

used methodology will be discussed below in more detail. 

 

4.1 Document analysis and literature research 
As a first step, a document analysis of the information that was provided by StadsLAB and the 

municipality of Doetinchem has been conducted to understand the background, current structure 

and vision of StadsLAB. Thereby, a good command of the Dutch language has proven to be 

important as all of the documents were only available in Dutch. The provided information on hand 

consisted of different brochures and reports. 

 

As a next step, the conducted literature research primarily focused on the methods and practices 

of the greening of cities. Therefore, general literature about the definition of greening and the 

potential of greening in urban spaces was collected. Furthermore, inspiration was gained through 

desk research regarding examples from other cities that already successfully implemented green. 

A third emphasis has been put on the concept of integration and its role in the context of the nine 

working groups of StadsLAB. The used literature includes scientific articles, current reports as well 

as books. 

 

4.2 Interviews 
Eleven interviews have been conducted in total, thereof nine interviews with the different working 

groups and two interviews with the programme manager of StadsLAB. The interviews were 

qualitative and semi structured and consisted of five open questions (see appendix I and appendix 

II for the questionnaires). This structure was intended to guide the interviewees in the right 

direction but at the same time give them enough freedom in their answers without too many 

restrictions. All interviews have been conducted in Dutch by popular request of all participants. 

Most interviews have been conducted face to face in the townhall of Doetinchem. Only the 

interview with the working group Local Products took place in the office of the interviewee. 

Besides, the first interview with the programme manager as well as two interviews with working 

groups (Greening and Hospitable Parking) had to be conducted over the phone due to restricted 

availabilities. After conducting the interviews they have been summarized based on notes and 

recordings and then translated into English.  

 

The first interview with the programme manager of StadsLAB focused on the introduction of the 

purpose and the activities of StadsLAB. He was not asked yet about his opinion on greening, as his 

role in this ACT project is mainly to support the ACT team in their communication with the working 

groups and to provide general background information about StadsLAB. Therefore, the first 

interview only focused on his role as the programme manager. However, the programme manager 

is at the same time a member of the working group Public Marketing. Hence, the second interview 

started with some general questions but then shifted towards questions that were addressed to 

him as a representative of this working group. However, this information is only used additionally, 

as an official interview with the working group Public Marketing has been conducted as well. 

 

All interviews with the nine working groups have taken place in week five of this ACT project. The 

goal of these interviews has been to gain more in-depth knowledge on their main goals and 

activities. Furthermore, each group has been asked about their vision for Doetinchem as a 

hospitable and vital city in 2030 and about their understanding and the importance of greening. 

Based on the results of the interviews, the goal is to find common ground between all nine working 

groups: the so called green thread which will be introduced in chapter 7. 
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4.3 Site visits 
The group has conducted two site visits at the city centre of Doetinchem. The first site visit was 

aimed at gaining a general overview of the composition and atmosphere of the city centre. The 

second visit focused on the visit of the Stadsmuseum Doetinchem as well as a second tour through 

the city centre to take photos of specific aspects such as the vacancy of numerous retail shops and 

the choice of recreational areas (see appendix III). The Stadsmuseum Doetinchem includes two 

true to original reproductions of the city centre of Doetinchem from 1830 and 1940. This gives the 

opportunity to see how the city looked like before the bombings during the second World War. 

Furthermore, the museum provides an exhibition called “Achterhoek in 3D” which presents the 3D 

models of the working group Achterhoek 3D of StadsLAB. 
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5. The city of Doetinchem 

The following chapter introduces the city of Doetinchem based on literature research and two site 

visits to the city centre of Doetinchem. Firstly, the historical development will be discussed and 

secondly, the current situation will be described.  

 

5.1 History 
Doetinchem was first mentioned in a historical document as ‘villa Duetinghem’ in 838 AD. The 

term villa described a settlement with a big farm at its centre which was surrounded by smaller 

buildings and huts. Around 1100 AD, Doetinchem was permitted to build a city wall. This wall 

formed the egg-like shape that is still visible today around the city centre of Doetinchem. Four 

openings in the city wall were later transformed into city gates. In 1672 AD, a big part of the city 

wall was destroyed and the entry gates have been removed in the 19th century. The city has been 

conquered several times. Moreover, the river the Oude IJssel also caused problems, since the city 

was flooded several times (van de Graaf & Koster, 2006). 

 

 
Figure 2: Drawing of Doetinchem in 1743 (www.nl.wikipedia.org/wiki/Geschiedenis_van_Doetinchem) 

 

Figure 2 shows a drawing of Doetinchem in 1743. However, some famous old buildings and 

structures have been destroyed in the course of time. During the Second World War, buildings 

such as the city hall (1727-1945) were lost due to the bombardments. Until now, only a few of 

these buildings have been reconstructed, for example the Catharina church at the Simonsplein in 

the middle of the city centre (Van de Graaf & Koster, 2006). Doetinchem became the city it is 

today due to many famous markets, crafts as well as through the agglomeration of the 

surrounding settlements (Gaanderen, Ijzevoorde, Oosseld, Dichteren and Langerak) into the 

municipality of Doetinchem (Van de Graaf & Koster, 2006). 

 

5.2 Present 

Nowadays, Doetinchem presents itself as the capital city of the region of the Achterhoek. It is well 

connected and accessible through public transport and highways (Van de Graaf & Koster, 2006). 

Doetinchem serves as a service area for more than just its own residents. 49% of the people who 

visit Doetinchem are local residents, 39% are from the rest of the Achterhoek region, 10% are 

from other regions in the Netherlands and 2% are from Germany (Hospers, Rutgers, & van de 

Wiel, 2015). In 2016, approximately 100.000 people visited the city centre every week (Locatus, 

2017). The main purposes to visit the city centre are shopping, eating out or visiting the city 

theater, which has won the price for best theater of the Netherlands twice, in 2012 and 2016 

(Amphion, 2017).  
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However, it is estimated that the population of the Achterhoek region will decline from 300.000 

inhabitants in 2010 to 280.000 inhabitants in 2030 (Hospers, Rutgers, & van de Wiel, 2015). 

Moreover, shops disappear and buildings stand vacant, as it was also visible during the site visits 

of this ACT project (see figure 3). This might be due to the decline of the population of the 

Achterhoek, but also other reasons can be possible, for instance the increasing possibilities 

nowadays to shop online. During the sites visits, it became clear that the overall appearance of 

Doetinchem as a historical town has suffered from the bombardements during the Second World 

War. 

 

 

 
Figure 3: Current appearance of the city centre of Doetinchem (van den Akker, November 28th 2017) 
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6. Findings 
The following chapter will present the findings of the interviews with the nine working groups as 

well as with the programme manager of StadsLAB. The findings are divided into four parts. In the 

first section, chapter 6.1, StadsLAB and its nine working groups will be further introduced. The 

second section, chapter 6.2, elaborates on the level of integration between the working groups. 

Then, the visions of the working groups on a hospitable and vital city centre in 2030 will be 

examined in chapter 6.3. At last, chapter 6.4 focuses on the importance and potential of greening 

for the city centre of Doetinchem. The table shown in appendix IV presents an overview of the 

discussed findings. 

 

6.1 StadsLAB Doetinchem 
The first subchapter will present the organisation of StadsLAB. The second subchapter will 

introduce the nine working groups more in detail. The used information is based on the conducted 

interviews as well as on the website of StadsLAB. 

 

6.1.1 Organisation of StadsLAB 
StadsLAB represents an initiative in which the municipality together with citizens and 

entrepreneurs create and realise ideas for their vision of a vital and hospitable city centre of 

Doetinchem. It consists of nine working groups and is supervised by one general programme 

manager (StadsLAB Doetinchem, 2017). The general programme manager is responsible for the 

management and final coordination for the city centre of Doetinchem, by co-implementation with 

the nine working groups.  

 

The topics of the working groups are based on the vision of how Doetinchem wants to position 

itself in the Achterhoek. In order to form the working groups, a list was made of all the citizens 

who showed interest in the ‘citizen panel’. Then, the interested parties were asked to join one of 

the working groups. For the selection process, their interests, opinions and knowledge were taken 

into account. All working groups have one chairman. However, it differs per working group 

whether the chairman is a civil servant or a citizen. The chairmen from each working group as well 

as the general programme manager come together for a meeting once every two to three months, 

whereat the progress of the working groups is discussed. The other members of the working 

groups are not directly involved in these meetings. The frequency of the meetings from the 

separate working groups differs per working group. Furthermore, all groups have their own budget 

to implement activities. If working groups combine their activities, their budget can be combined 

as well. 

 

For the next year, a tenth group is planned which will focus on art. However, according to the 

programme manager, the structure of the working groups will very likely change from January 

2018 on. By doing this, some groups may be combined since it offers an opportunity to collaborate 

and some groups are also already in a finishing phase.  

 

6.1.2 Working groups  
 

Achterhoek 3D 

This working group is composed of volunteers from the 3D Lab and civil servants. The working 

group’s goal is to enhance the attractiveness of the city centre of Doetinchem by making it more 

interesting and exciting. In December 2017, their project started with an exposition taking place in 

the StadsMuseum of Doetinchem. Nine 3D printed models of the most important buildings and 

monuments in the Achterhoek are shown. These miniature buildings were chosen by the citizens of 

the nine municipalities of the region themselves. The next step will consist of the further 

elaboration of the design of these models. In the end, the aim is to exhibit the miniatures in the 

city centre. 
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Cycling 

The working group is composed of entrepreneurs, civil servants and citizens who meet every three 

months. The overall goal of this working group is to investigate the possibility of cycling in the city 

centre. Therefore, an external company was asked for advice on that matter. However, there was 

little response from the local entrepreneurs concerning the potential of cycling in the city centre. 

This is why, as a next step, a survey has been conducted to find out more about the opinion of the 

entrepreneurs. Moreover, the working group is investigating the parking situation for cyclists. 

 

Events 

This working group was originally created to focus on the city centre of Doetinchem, which is also 

the main focus of StadsLAB, and it was composed mostly of citizens. However, the group changed 

its structure since they believe that the lack of liveliness is not only an issue within the city center 

but concerns the whole municipality. Also, there were no organisers of events participating in the 

working group. As a result, the setup changed: a ‘Kwartiermaker’ was appointed to write an advice 

regarding the setup of an ‘Event Service Loket’ which is supposed to facilitate the organisation of 

events. Next to this Kwartiermaker, there was a consultative group, which was lead by the initial 

chairman. Meanwhile, the Kwartiermaker has presented his research and finished his job. Now, the 

chairman will decide together with the programme manager about the next steps that need to be 

taken and which stakeholders need to be involved. Although Events does not describe itself as a 

working group anymore, it is still taken into account in the context of this project, since it is 

formally still part of StadsLAB and the chairman is also still attending the chairmen meetings. 

 

The purpose of this group is to make Doetinchem the “the city of events” of the Achterhoek. Their 

main goal is to organise more events in order to attract more people. The activities so far consist 

of interviews with about 20 people and visits to five different cities. Furthermore, the 

Kwartiermaker wrote an advisory report about setting up the ‘Event Service Loket’ and got an 

approval from the municipality. This advice has been presented to the event organisers on 

November 27th 2017. Also, a ‘Kenniscafe’ (knowledge cafe) has been set up, where organisers can 

meet and connect with each other.  

 

Greening 

The working group Greening is composed of approximately six members, including entrepreneurs 

and citizens of Doetinchem. The main goal of this working group is to contribute to a more 

attractive city centre through implementing physical green. This approach shows that the working 

group has a narrow focus with regard to the concept of greening. During the first year of the 

working group’s activities, the working group gained insight into the current situation of greening 

in the city centre and examined potential greening possibilities. Furthermore, the working group 

asked Wageningen University as well as the University of Applied Sciences Arnhem/Nijmegen for 

advice. From the start of 2018, the working group’s focus will be on the implementation of first 

green elements in the city centre.  

 

Hospitable Parking 

The main goal of the working group Hospitable Parking is to improve Doetinchem’s image with 

regard to parking, which will contribute to the vision of a more attractive city centre. This is done 

by introducing a daily parking price of only 4 Euro, by presenting the possibility of ‘self-parking’ by 

smartphone and by encouraging parking officials to be more hospitable towards parking offenders. 

Related to the more hospitable attitude, there has been a special action during summer in which 

violators only received a warning combined with a free coffee instead of a fine. This action was 

also used to create awareness about the new parking day tariff of 4 Euros. As a next step, the 

group wants to strengthen the relationship between entrepreneurs and the people that use the 

parking spaces in the future. An idea for that is to provide the entrepreneurs with the opportunity 

to place an advertisement on the back side of parking tickets.  
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Local products 

The main goal of this working group is to provide the citizens of Doetinchem with an alternative for 

the food provided in the supermarket and to show which local products the city and the 

Achterhoek region have to offer. This would contribute to the promotion of the image 'Lekker 

Doetinchem' (see infobox 2). A market exploration has been performed to evaluate the interest of 

producers and consumers. In January 2018, a research will be conducted on the possibilities of 

cooperating with local producers from the Achterhoek. Also in 2018, a store will be opened in the 

centre of Doetinchem next to the restaurant LEV, in which fresh local foods, dairy, meat and 

longlife products will be offered. The working group comes together every two months and the 

chairman attends the meeting for all chairmen every three months. 

 

 

 

 

Oude IJssel 

This working group consists of civil servants as well as citizens. Their main goal is to involve the 

Oude IJssel more into the city centre and, thereby, to contribute to the attractiveness. So far, a 

research about traffic has been conducted as well as two road closing pilot studies. The conclusion 

of these pilot studies has been that it is not possible to close the road between the Oude IJssel and 

the city centre, except on special occasions, for instance during special events or over the 

weekend. Furthermore, the working group developed a plan how the region around the Oude 

IJssel should be transformed. What is special about this plan is that it has been drawn by three 

members from the working group itself. The next step will be the implementation of this plan and 

its realisation is planned within the coming 3 to 5 years. 

 

Pop-ups 

This working group is composed of two citizens. The goal is to make the city centre more attractive 

for new entrepreneurs and to offer a greater variety of shops. Furthermore, it is supposed to 

contribute to a reduction of the real estate vacancy in the city centre. At the beginning, the 

working group examined the amount of people who would like to open a pop-up store. However, 

only one pop-up store has been opened in Doetinchem so far. It was not possible to open more 

stores due to two main problems. First, real estate owners are not very flexible regarding their 

rent prices. Secondly, most shops in the city centre are 100m2 or even bigger while new 

entrepreneurs would like to open a store of maximum 40/50m2. Moreover, the possibility of two 

entrepreneurs sharing one shop is not seen as a feasible option. At the moment, the working 

group is conducting a study on the situation in the Boliestraat, which is commissioned by the 

Association of Real Estate Doetinchem. 

   

Public Marketing 

The main goal of the working group is to attract more visitors to the city of Doetinchem by 

developing a unique branding strategy for the city. Current measures to attract new visitors are a 

day card for parking and the promotion of the slogan Lekker Doetinchem. One of the members of 

this working group is also the programme manager of StadsLAB. 

  

Lekker Doetinchem, also called LKKR, is as a slogan which is used by the city of Doetinchem to 

promote a new image. According to the website of Lekker Doetinchem, the purpose of this 

slogan is to present the character of Doetinchem with one strong and recognisable concept. 

The Dutch word “Lekker” has been chosen for two reasons. Firstly, it evokes a positive feeling. 

Secondly, it can be linked to a wide range of activities and gives them a meaning, for instance 

"lekker fietsen, lekker uitgaan en lekker eten“ (Lekker Doetinchem, 2017). 

Infobox 2 
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6.2 The level of integration between the working groups of StadsLAB  
As mentioned before, Science Shop WUR believes that collaboration between the working group 

Greening and the other eight working groups could be intensified (ten Cate and Grashof-Bokdam, 

2017). Hence, one part of the conducted interviews focused on the topic of integration, or more 

precisely, the collaboration between the nine working groups. 

 

First, the question was asked to each working group whether the group is currently working 

together with any other working group. It became clear that several groups have not collaborated 

in any way with other working groups yet. This applies to the groups of Public Marketing, 

Hospitable Parking, Pop-ups, Events and Achterhoek 3D. One of the few current collaborations 

exists between Greening and Oude IJssel. Their collaboration is based on the fact that parts of the 

Oude IJssel directly connect with the city centre and the two groups are in contact with each other. 

However, they are still in a planning phase and, therefore, no joined activities have been 

conducted yet. Another example of collaboration can be found between the group Cycling and 

Oude IJssel. One idea concerns the creation of a cycling path along the Oude IJssel. In general, 

the collaboration between the working groups mainly consists of communication and updating each 

other. So far, no collaboration between working groups of StadsLAB has led to joined activities. 

 

Based on this information, it can be summarised that the level of integration on average is low. 

This has been confirmed through the results of the subsequent question in which the interviewees 

were asked how they would rate the current level of integration with the other working groups on 

a scale from 1 (very low) to 5 (very high). An overview of the rating per group as well as the 

overall average is given in figure 4. 

 

 
Figure 4: Perceived level of integration of the nine working groups 

 

Most groups agreed that the level of integration of the working groups within StadsLAB is (very) 

low. Four working groups rate the level of integration with a 1 (very low), two working groups 

rated it with a 1,5-2 (low to very low) and one working group rated it with a 3 (moderate). 

However, two groups deviate with their ratings. The working group Oude IJssel assessed the level 

of integration with the highest possible rate (very high). The working group Greening also rated 

the level of integration with a 4 (high). The rate of the working group Oude IJssel might be this 

high because the interviewees were both employees of the municipality and one interviewee was 

even involved in the startup of StadsLAB. Therefore, they might be biased due to their position 

within the municipality or too afraid to bring sensitive issues forward. 

 

The low rate of the level of integration is caused by different reasons. First, the working groups 

focus on their own activities and goals which means that other activities that are not directly 

related are not taken into account. Secondly, the communication between the chairmen of the 

working groups is mostly limited to the chairmen meetings which take place only once every two 

to months. Several working groups mentioned that they would like to have more interactive and 

productive meetings. In their opinion, the programme manager is only giving information during 

the chairmen meetings in form of a monologue and afterwards there is little time for discussion. 
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However, if the chairmen meeting would be structured as a dialogue, there would be more room 

for interaction between the different working groups. At last, it can be assumed that it is difficult 

for the working groups to find common ground and to collaborate, since they are are in different 

phases regarding the implementation of their activities.  

 

In the course of the nine interviews, it became clear that most working groups agree that they 

could benefit from an increased integration. Only few concerns about integration were mentioned, 

for example that further integration could slow decision-making down and thereby also the whole 

process. Furthermore, some interviewees mentioned that it is very important for them to keep the 

voluntary character of StadsLAB. For instance, when integration would be enhanced they would 

not like to have fixed meetings with each other.  

 

6.3 Vision on a vital and hospitable city centre for Doetinchem 
StadsLAB shares a common vision on the city centre of Doetinchem. However, the working groups 

are working on different topics and hence everyone focuses on their own goals and activities. 

Based on this context, the following question was asked: “What is the vision of your working group 

on how a vital and hospitable city centre of Doetinchem should look like in 2030?”. 

 

The nine working groups look at this vision from the perspective of their own topics. Within this, 

the scope of the provided answers differs. Whereas some working groups included the overall 

vision in their perspective, others did not. For example, the vision on a vital and hospitable city 

centre of the working group Cycling has been stated during the interview as follows: "cycling must 

be allowed before 12.00 and after 17.30 (so when there are also suppliers of the retailers in the 

city centre)“.  

 

With regard to the overall vision for a vital and hospitable city centre, a distinction between four 

themes can be made based on the findings of the interviews: 

 

● Changing role of the city: The working groups Public Marketing, Hospitable Parking, 

Events and Oude IJssel all stressed the changing role of cities as a result of a change in 

consumer behaviour. While in the past, the main function of the city centre was shopping, 

there has been a shift in demand towards a city centre that functions as a place to meet 

and to be entertained. To facilitate this shift in demand, the focus should be less on 

shopping and more on the presence of restaurants, cafes and events. It is important to 

make Doetinchem more attractive for people to spend the whole day there, instead of only 

visiting the city centre shortly for shopping or attending an event. 

 

● Liveliness: This term was mentioned by the working groups Hospitable Parking, Pop-ups, 

and Achterhoek 3D. For them, a lively city centre plays an important role within the vision 

towards a hospitable and vital city centre. Liveliness means that people like to visit 

Doetinchem for the offer and variety of stores, as well as for events and activities.  

 

● Hospitality: For the working groups Hospitable Parking, Pop-ups, Achterhoek 3D and 

Greening, a hospitable city centre means to have a special identity regarding hospitality 

which can also be actively experienced. Mentioned examples to achieve this identity 

include opened shops every Sunday and free WIFI provided everywhere in the city centre. 

Thus, making efforts to let the visitors of Doetinchem feel welcome, and as a next step let 

them come back and spend more money in the city centre. In creating a certain identity or 

image for the city centre, there is an important role for marketing.  

 

● Green: The working group Greening naturally stressed the importance of greening for the 

overall vision. In addition, green was briefly mentioned by the working groups Public 

Marketing and Local Products. According to the working group Greening, Doetinchem 

should profile itself more as a walking/cycling area and the city centre should provide the 
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feeling that one is in the Achterhoek. In their opinion, this is possible by focussing more on 

the connection between the city centre of Doetinchem and its surroundings as well as by 

creating more involvement between the city centre and the Oude IJssel. 

 

6.4 The importance and potential of greening Doetinchem’s city centre 

The main focus of this project is the potential of integrating greening into the goals and activities 

of the working groups. Therefore, when working groups did not mention ‘green’ in their vision 

towards a vital and hospitable city centre, they were specifically asked about how they see the role 

of greening in the vision and how this could be translated into action. All working groups agreed on 

the fact that green plays a role in the vision of a vital and hospitable city centre. However, the 

understanding of what green is and its importance differed among the working groups. 

 

According to most of the working groups, greening mainly refers to the colour green itself as in 

trees and flowers. Also plants, water fountains, hedges, vegetable gardens, green facades and 

painted green walls were keywords that were mentioned. Additionally, the working group Local 

Products mentioned biodiversity and the tower of Daan Roosegaarde (smog free tower) as a part 

of greening. The working group Public Marketing indicated environment-friendliness and 

sustainability as part of greening. Moreover, the working group Cycling mentioned placing solar 

panels on bike stands as part of a greening activity. 

 

To gain insight into the perceived level of importance of greening in the city centre of Doetinchem, 

each group was asked to rate the importance of greening in a vital and hospitable city centre of 

Doetinchem. The rating was done on a scale from 1 (not important) to 5 (very important). The 

rating per group as well as the average rating is shown in figure 5. 

 

 
Figure 5: Perceived level of  importance of greening 

 

As can be seen in figure 5, the average importance of greening was rated 4.1. This shows that, 

according to the working groups, greening plays an important role in the vision of a vital and 

hospitable city centre of Doetinchem. However, most working groups did not consider and/or 

include greening in their activities yet. 

 

Opportunities 

Except for the working group Greening, the other working groups currently do not include any 

greening in their activities. Therefore, the working groups were asked with what activities the 

group could contribute to a green city centre in 2030. Each working group came up with own ideas 

on how they could implement greening in their activities. These ideas are shown in table 1 on the 

following page. 
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Achterhoek 3D Realising small gardens, green resting areas, flowers around the 

miniature buildings   

Cycling Implementing bicycle racks with solar panels for electric bicycles 

 

Combining smaller bicycle racks in shopping streets with green elements 

(benches, trees, etc.) 

Events Creating fun selfie spots with a green related background/element 

 

Bringing back (green) events from the past, like an Agricultural fair or 

livestock market 

Greening Designing a plan for greening for every street in the city centre 

 

Involving the Oude IJssel more with the Egg of the city centre 

 

Implementing green in the whole city of Doetinchem 

Hospitable parking No specific ideas for parking activities regarding greening 

Local products Realising vegetable garden projects (especially in the Waterstraat) 

 

Organising a Local products food festival 

 

Opening a Local products food shop 

Oude IJssel Redesigning the adjacent area between the Oude IJssel and the city 

centre by taking greening into account 

Pop-ups Making city centre streets more attractive with green (ivy, flowers, etc.) 

Public Marketing Translating the green aspect into a stimulus to attract visitors and 

advertise the new ‘historical’ city gates 

 

Providing digital images of the ‘pearls’ (attractive parts of the city) of 

Doetinchem 

Table 1: Greening ideas based on interviews with the working groups 
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7. The green thread 

The following chapter introduces the so called green thread which plays an important role in the 

second part of the research purpose. The purpose of this research is to inspire the working groups 

with greening ideas in order to create awareness about the potential of integrating greening into 

their goals and activities. This will support the local government to create their own integrated 

green vision. The conducted interviews have revealed a gap between the ideal level of integration 

of StadsLAB’s working groups and the current situation. At present, the collaboration among the 

working groups mainly consists of communication and updating each other and does not include 

any actual collective action. In order to improve the current situation, the green thread is 

proposed.  

 

The green thread is based on the metaphor of the golden thread. The golden thread stands for a 

connection between the working groups of StadsLAB and brings them together. However, this 

metaphor has been adapted to fit the context of this project, in which greening plays a key role. 

The green thread represents the overlap and connection between greening and the goals and 

activities of the working groups of StadsLAB. The opening point of the green thread is the high 

average rating of the importance of greening by the working groups. All working groups agreed 

that green plays a role in the vision of a vital and hospitable city centre.  

 

In this project, the green thread is represented by nine green ideas which can be brought into 

practice. These nine green ideas will serve as an inspiration on how integrating greening in the 

goals and activities of the working groups can enhance future collaboration between them. In 

other words, each green idea is connecting different working groups with each other. Therefore, it 

is not only about integrating green, but also about the enhanced collaboration of the working 

groups. The working group Greening is involved in all nine ideas, because their goals are highly 

connected with the green thread.  

 

The nine ideas are based on the conducted interviews, best practices and own expertise of the ACT 

team members and will be presented below. During the interviews, different ideas with regard to 

greening have been mentioned which then formed the base for the nine green ideas. This is 

essential, since the purpose of this project is mainly to create awareness about the potential of 

greening rather than proposing new ideas or providing them with a green integral vision. In the 

end, it is up to the working groups to develop their own ideas in the future. 

 

At the moment, the nine proposed ideas are mainly short-term focussed which means that they 

offer applicable and feasible opportunities and could be implemented within the next years. 

However, it needs to be clear that these nine ideas are only examples to illustrate the concept of 

the green thread. Moreover, with regard to the future vision of a hospitable and vital city center 

until 2030 it will be necessary to come up with more future oriented, long-term ideas. The current 

ideas are based on the current structure of the working groups within StadsLAB. However, future 

ideas might make a new structure of working groups necessary. 
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Urban Gardening Working Groups 

 
(www.disneyexaminer.com/wp-content/uploads/2016/09/east-harlem-community-garden-plots-2.jpg) 

Events 

Greening 

Local products 

Public Marketing 

This idea was mentioned by the working group Local Products. The working group Local 

Products could collaborate with the working group Greening to jointly realise urban gardening 

projects in Doetinchem. All the products deriving from these gardens will be grown and shared 

by the community. Also, according to Tan and Jim (2017), the social benefits of urban 

gardening include community interaction and the buildup of social ties as well as social 

engagements and neighbourhood revitalisation. Involving the working group Public Marketing 

in this initiative could help to promote these initiatives. The working group Events could also 

play a role and support the idea through the organisation of events that are related to urban 

gardening, for example a harvest day or a yearly gardening kick off. An Urban Gardening 

Festival has been introduced in some parts of the US already several times and is described as 

“a unique outreach program of the Master Gardeners of Davidson County inviting the public to 

learn more about a wide variety of gardening methods and techniques while also engaging 

with local artisans, exhibitors, growers, markets, producers, and other organizations” (Master 

Gardeners of Davidson County, 2016). Urban gardens can be situated on the roof of buildings. 

A green roof does not only contribute to the idea of urban gardening, but can also contribute to 

the environment through different ecosystem services. Benefits deriving from green roofs 

include for example the reduction of the energy required for maintenance or the interior 

climate, collection and retention of precipitation, creation of habitat for wildlife, and the 

reduction of urban heat (Oberndorfer et al., 2007). 
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Local Food Festival Working Groups 

 
(www.businessnewsdaily.com/images/i/000/011/924/original/foodtruck.jpg?1468525872) 

Events 

Greening 

Local Products 

Public Marketing 

 

This idea could connect four working groups: Events, Local Products, Public Marketing and 

Greening. The idea was mentioned by the working group Local Products and has already been 

implemented in several other cities in The Netherlands for example in Amsterdam and 

Noordwijk (Food Soul Festival, n.d.; Food Truck Festival TREK, 2017). Doetinchem could make 

use of this event to combine the sale and advertisement of local products on a food related 

festival. Public Marketing could promote such initiatives among the citizens and Doetinchem’s 

visitors. These events, supported by the ’Event Service Loket’ of working group Events, can be 

used to experience and share the Achterhoek identity by showcasing the local products from 

the region. Food festivals can play an important role in the development of regional tourism. 

Local food itself is considered as an essential attraction in the cultural tourism market as it can 

contribute to the authenticity of a destination (Lee & Arcodia, 2011).  
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Plants in the city centre Working Groups 

 
(www.wur.nl/en/Dossiers/file/Green-City.htm) 

Events 

Greening 

Local Products 

Pop-ups 

Public Marketing 

Several working groups mentioned that the streets in the city centre should become greener. 

Efforts from the working groups Pop-ups, Greening, Local Products and Public Marketing could 

be combined to achieve this. An example proposed by the ACT team is the setup of a 

competition among the shopping streets to become the “Greenest Street of Doetinchem”. In 

this context, trees, flower beds, green balconies and green benches could be placed in the 

streets of the city center. 

 

Since research has shown that community engagement is essential when planning and 

managing urban green (Mabelis & Maksymiuk, 2009), a competition provides an opportunity to 

encourage greening of the city centre while engaging the community. The working group Pop-

ups, which supports the idea to place more green in the city, has been in contact with many 

shop owners already and stressed the importance of greening in the streets to improve their 

attractiveness for entrepreneurs and visitors. The working groups Event and Public Marketing 

could be involved to promote the competition as a place-making event and to encourage 

participation of shop owners and citizens (Rota & Salone, 2014). 

 

Greening offers many different benefits. For example, social benefits of trees include making 

the urban environment more pleasant to live, building a stronger sense of community, 

promoting environmental responsibility and providing opportunities for children to experience 

nature in the city. Economic benefits include increasing land and property values, increasing 

rental prices, increasing business activities and reducing expenditure on air pollution removal 

and stormwater infrastructure. Health benefits include stress reduction and the improvement 

of the quality of life. Finally, ecological benefits include air quality improvements, carbon 

sequestration, stormwater runoff and flooding damage reduction, energy related services such 

as reduction of energy use and reduction of seasonal cooling energy, providing habitat for 

wildlife, controlling wind damage and increasing shading (Roy, Byrne, & Pickering, 2012). 

 

Furthermore, different green elements, such as living walls, could be placed in the city centre. 

These offer economical and environmental benefits such as lowering energy consumption of 

houses, reducing urban heat island, improving air quality and hydrology, reducing noise 

pollution and increasing urban biodiversity (Loh, 2008). 



24 

 

Green Parking Lots Working Groups 

 
(www.buildabetterburb.org/copenhagen-green-city-green-parking/) 

Greening 

Hospitable parking 

 

The working groups Hospitable Parking and Greening could work together in providing a green 

way of parking. With the addition of natural elements, the aesthetics of parking lots are 

enhanced. Most of the parking lots’ negative impacts on the environment (replacing natural 

cover with asphalt, concrete and metal, reduction of evapotranspiration, increase in heat 

storage and decrease in air movement) can be mitigated through the introduction of 

vegetation (Onishi, Cao, Ito, Shi, & Imura, 2010). This mitigation effect includes the reduction 

of stormwater runoff, sources of pollination, the reduction of urban heat island and a shade 

effect (United States Environmental Protection Agency, 2008). 
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Solar Panels on bicycle stands Working groups 

 
(www.l7.alamy.com/zooms/285ac412cde945feafc894042af4198c/solar-panel-powering-bike-rental-

berlin-mitte-germany-c99wn1.jpg) 

Cycling 

Greening 

Public Marketing 

Cycling offers a great potential to address environmental problems such as pollution and CO2 

emissions. The sales of electric bikes, generally called E-bikes, are increasing across Europe 

and are expected to continue to increase in the next years. The Netherlands are one of the 

leading countries of Europe in this E-bike markets (Confederation of the European Bicycle 

Industry, 2017). Providing the cyclists with power assistance can help to support the role of 

cycling in urban transports (Rose, 2012). When bicycle stands provide the function to charge 

E-bikes while the cyclist is shopping or working, cycling in Doetinchem could be more 

attractive. Through including E-bikes in the public transport system and placing charging 

stands in the city centre, cyclists will be attracted to the city centre and the environmental-

friendliness of Doetinchem city centre will improve (Gojanovic, Welker, Iglesias, Daucourt, & 

Gremion, 2011; Rose, 2012).  

 

This idea provides an opportunity for a collaboration between the working groups Cycling and 

Oude IJssel. Oude Ijssel could implement a cycling route in the area along the river. The 

Achterhoek already provides cyclists with a vast amount of cycling routes (Fietsnetwerk.nl, 

2017). Additionally, Public Marketing could help in the promotion of these E-bikes and the 

cycling routes.  
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Green Bicycle Stands Working groups 

 
(www.i.pinimg.com/736x/dd/78/67/dd786799423c9799750dadeeeb8a701c--bike-parking-street-

furniture.jpg) 

Cycling 

Greening 

The working group Cycling can work together with the working group Greening to contribute to 

a more attractive and green way of parking bicycles in and around the city centre. Adding 

green elements such as flowers, bushes or grass to bicycle racks can improve its 

attractiveness. The implementation of these green parking racks offers visual stimulation, but 

could also function as a pollination source when applied on a larger scale (Smardon, 1988). A 

spatial analysis of the Doetinchem Cohort Study brought about that more urban green may 

positively affect cycling as well as other sport activities (Picavet et al., 2016). 
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Supporting Biodiversity Working groups 

 
Bird houses 

(www.media.treehugger.com/assets/images/2012

/10/ThomasWintherDamboBlueHouseBirdhouses.j

peg) 

 
Insect Hotels 

(www.nl.pinterest.com/pin/517702919645717599/) 

Greening 

Public Marketing 

Biodiversity was mentioned as a part of greening during the interview with Local Products. The 

implementation of bird houses and insect hotels could increase the biodiversity in Doetinchem. 

Shelters for wildlife and a high vegetation presence helps in the creation of a natural corridor 

linking the urban environment to the natural rural surroundings, mitigating the effect of habitat 

fragmentation. The exposure to natural elements in daily life has been established as a 

determining factor for enhancing the individual’s pro-environmental behaviour (Savard, 

Clergeau, & Menneche, 2000). Furthermore, bird houses and insect hotels could improve the 

attractiveness of the city centre. Through involving the working group Public Marketing to 

provide information about these biodiversity-enhancing elements in the city centre, more 

appreciation of their ecological functions could be fostered among the visitors (Gundersen, 

Stange, Kaltenborn, & Vistad, 2016). 
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Greening the miniature buildings Working groups 

 
(www.i.pinimg.com/originals/80/81/db/8081db346f7b44b4f2cabaa7b703d2d8.jpg) 

Achterhoek 3D 

Greening 

The working group Achterhoek 3D aims to exhibit its miniature buildings in the city centre. At 

the moment, these miniatures are exhibited in the StadsMuseum. The miniatures could be 

placed in flower beds, surrounded by small plants or bushes. Thus, the working group 

Greening could help the working group Achterhoek 3D with the implementation. The sites 

could also provide information about the original buildings. 
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Create fun green selfie spots Working groups 

 
(Gemeente Doetinchem (2017). Uitvoeringsagenda binnenstad 2018.) 

Events 

Greening  

Public Marketing 

 

More and more cities are investing in city branding in order to enhance their material (buildings, 

events) and immaterial aspects (stories, logos). Emphasizing these aspects can help to highlight 

the special characteristics of a city and to attract more tourists (Hospers, 2011).  

 

The working group Events mentioned the idea of a green selfie spot, which has already once 

been temporarily implemented in Doetinchem (see picture above). Taking a selfie can be seen 

as establishing a personal connection between the object and the individual (Foster, 2014). The 

involvement of the working group Greening could help to include green elements around the 

selfie spots and the working group Public Marketing could help to promote this initiative. 
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8. Conclusion and Discussion 
In the following chapter, the answers to the research questions will be discussed. Furthermore, the 

limitations of this research will be discussed and suggestions for further research will be given. 

8.1 Research questions  
The municipality of Doetinchem has the vision to create a hospitable and vital city centre. 

StadsLAB with its nine working groups was set up to contribute to this vision. According to ten 

Cate and Grashof-Bokdam (2017), collaboration between the working group Greening and the 

other eight working groups could be intensified. This might stimulate a successful implementation 

of greening in the city centre. 

  

The purpose of this study was, first, to gain more insight into the current situation of StadsLAB. 

Secondly, this project aimed at inspiring the working groups with greening ideas to create 

awareness about the potential of integrating greening into their goals and activities. To answer the 

main research question, five sub questions were asked and will be discussed in the following: 

 

1. What are the main goals and activities of the nine working groups? 

Each of the nine working group focuses on a different topic within the vision for a hospitable and 

vital city centre. As a result, all working groups focus only on their own goals and activities and 

there is no clear common goal. Additionally, the scope of their individual goals is differing. 

Moreover, most working groups are still in a planning phase and, therefore, only few activities 

have been implemented so far.  

 

2. What is the current level of integration between the working groups? 

Based on the findings from the interviews, it can be summarised that most working groups rated 

the level of integration on average (very) low. However, the working groups Greening and Oude 

IJssel did not share this view and rated the current level of integration explicitly higher. In the 

case of the working group Oude IJssel the high rating might be due to the fact that the 

interviewees are employees of the municipality. Though, when there is collaboration between the 

working groups, it mainly consists of communication and updating each other. So far, no 

collaboration between the working groups of StadsLAB has led to joined activities. 

 

3. What causes the current level of integration between the working groups? 

It became clear that the current level of integration is caused by different factors. First, the 

working groups do not take other activities that are not directly related to their own working group 

into account, since they mainly focus on their own activities and goals. Secondly, communication 

between the chairmen of the working groups is mostly limited to the chairmen meetings which 

take place only once every two to three months. Moreover, the chairmen meetings do not provide 

enough room for a dialogue between the working groups. At last, it can be assumed that it is 

difficult for the working groups to find common ground and to collaborate since they are in 

different phases with regard to the implementation of their activities. 

 

4. Where can overlap between the goals and activities of the working groups be 

identified? 

Based on the answers of the interviewees, a distinction between four themes of the vision for a 

vital and hospitable city centre was made: the changing role of the city, liveliness, hospitality and 

green. Some overlap between various working groups was found with regard to future ideas which 

were used to form the foundation of the green thread. 

 

5. How can a green thread be introduced to connect the various working groups?    

The importance of greening in a hospitable and vital city centre was rated (very) high on average. 

However, it became clear that greening was primarily understood as the colour green which is 

mainly connected with trees and flowers. Furthermore, most working groups did not include 

greening in their activities yet. In this context, the green thread is introduced. It stands for the 
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overlap and connection between greening and the goals and activities of the working groups of 

StadsLAB. This green thread is represented by nine green ideas which can be brought into practice 

and serve as an inspiration for the working groups. These ideas show how the potential of 

greening can be used to connect different working groups with each other. Therefore, the green 

thread can also enhance future collaboration. However, the presented nine ideas serve only as 

examples to illustrate the concept of the green thread. In the end, it is up to the working groups to 

develop their own ideas in the future. 

 

Finally, an answer to the main research question can be given. This question was the following: 

How can greening be integrated in the nine working groups of StadsLAB and which new 

ideas could be proposed to inspire the working groups with the potential of greening? 

 

The answer to the first part of this research question (“how greening can be integrated into the 

nine working groups of StadsLAB”) consists of two elements. First, this can be achieved through 

creating awareness about the potential of greening and the possibility to include greening in their 

goals and activities and, secondly, by bringing the collaboration between the working groups into 

action through the enhancement of joined activities.  

 

The answer to the second part of this research question (“which new ideas could be proposed to 

inspire the working groups with the potential of greening”) took the conducted interviews, best 

practices and own expertise of the ACT team members into account. As a first step, literature 

research showed that it is possible to divide greening into four clusters: Health, Ecology, 

Experience and Social. Then, an inventory of greening ideas was made based on the ideas 

mentioned by the working groups. Based on further literature research, the nine most applicable 

ideas were chosen. Together, they stand for the green thread which is supposed to show the 

potential of greening to connect the different working groups with each other. The nine ideas are: 

Urban Gardening, Local Food Festival, plants in the city centre, green parking lots, solar panels on 

bicycle stands, green bicycle racks, supporting biodiversity, greening the miniature buildings and 

create fun green selfie spots. The nine ideas will be presented in the framework of a workshop 

which will serve as a starting point for future collaboration between the working groups. It is 

desired that the working groups collaboratively develop their own green ideas in the future. 

 

8.2 Limitations 
The following section will discuss the main limitations of this project. First, the concept of greening 

as well as the concept of integration are both rather vague. An univocal definition of these 

concepts is missing in literature and the understanding of the definitions differs, which also 

became clear during the interviews. Therefore, both concepts are difficult to measure. Moreover, 

the level of integration as well as the importance of greening are measured with a scale question. 

Thus, the answers to these questions might sometimes not entirely reflect the true level and 

importance according to the interviewees. 

 

Secondly, the interviewees might have had the tendency to give socially desirable answers to the 

asked questions. This can be the case due to the fact that the interview questions had a steering 

effect on the given answers. One example is the scale question regarding the importance of 

greening. The interviewees could have acted on the assumption that greening is supposed to play 

an important role. Another limitation might be the fact that some working groups only consist of a 

small amount of members and, therefore, it is hard to secure anonymity. Moreover, since some 

members of the working groups also work at the municipality, they might be biased or too afraid 

to bring sensitive issues forward. However, the chance for this tendency can be reduced for larger 

working groups by giving the interviewees the certainty that their answers will be presented only 

on working group level instead of on individual level. It also needs to be taken into consideration 

that all working groups were only represented by just one or two group members and, therefore, 

their answers might not be representative for the entire working group.  
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Thirdly, there is a limitation in time as the research needed to be fulfilled within only eight weeks. 

Due to this short time frame, it has only been possible to get a general overview. StadsLAB is a 

complex organisation, since it includes the interests of the municipality as well as the citizens. 

Moreover, the ACT group has not been familiar with the city centre of Doetinchem. It is clear that 

it is not possible to have a full image of the situation of StadsLAB as well as of the city centre after 

only two site visits and eleven interviews. Hence, some assumptions had to be made. 

 

Finally, there are some limitations with regard to the research methodology. Three out of eleven 

interviews were conducted by phone which could mean that they are less reliable. For instance, 

one phone call was done while the interviewee was driving a car and, therefore, the interviewee 

was very likely not able to pay full attention to the interview. Furthermore, all interviews were 

conducted in Dutch. This meant that after the interview questions were developed in English, they 

had to be translated into Dutch. After the interviews were conducted, the Dutch answers had to be 

translated back into English. Thus, translation might have slightly changed the meaning of some 

answers. Weaknesses could also be identified with regard to the workshop. Since it is only possible 

to organise a workshop for one evening, the amount of factors and information that can be 

discussed is limited. Furthermore, the workshop serves as an opportunity for the working groups 

to share ideas and start working towards an integrated vision. However, it cannot be expected that 

the participants change their opinion and behaviour after only one workshop and within a very 

short period of time. 

 

8.3 Suggestions for further research 

To conclude, suggestions for further research can be given. Firstly, this research contributes to the 

study of Science Shop WUR to provide the working group Greening with building blocks for a green 

integral vision. However, as became clear in the previous section, it was only possible to get a 

general overview due to the limitation in time. Therefore, this project can only inspire the working 

groups and thereby support them in developing their own integral green vision. This will take place 

during the workshop. Since this project will end with the workshop, Science Shop WUR will have to 

take over after the workshop and conduct further research based on the findings of this research. 

Thus, this project provides Science Shop WUR with one building block. 

 

Secondly, further research could be done regarding StadsLAB’s organisational structure and its 

potential for improvement. During this project, different aspects of organisational issues came to 

light when conducting the interviews. For example, some interviewees mentioned that the 

structure of StadsLAB is supposed to change in January 2018, while other working groups were 

not aware of this. After conducting the interviews, some new questions arose which need to be 

analysed further. 

 

Thirdly, another interesting aspect concerns the low level of integration within StadsLAB. The 

answer to the question what actually caused this low level is still based on assumptions. It might 

be the case that the working groups have specific restrictions from the municipality or that the low 

level of integration is a result of the fact that StadsLAB consists of a large amount of volunteers. 

 

Although some limitations have been identified and, therefore, further research is still necessary, 

this research project has highlighted the importance of more integration in order to work together 

towards a hospitable and vital city centre of Doetinchem. 
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Appendix I: Questionnaire programme manager  
 

Interview 1  

1. What does a hospitable and vital city centre mean to you as the programme manager of 

StadsLAB? 

2. To what extent are the separate working groups contributing to the main goal? 

3. How are the working groups organised? (structure/hierarchy/decision)  

4. What are the main activities that StadsLAB has executed so far? 

5. To what extent are you as programme manager communicating or collaborating with the 

working groups?  

6. Could you describe the current integration? (Explain integration) 

 

 

Interview 2 

General 

● Where are the nine different working groups based on, why these nine?  

● How are the members of the working groups selected?  

● How are the ideas/projects of the working groups put into action? (How do the activities 

start? Who approves them?) 

● Are you as Programma Manager responsible for the implementation of the activities of the 

nine working groups? 

 

Greening 

● What is your vision of how a vital/hospitable city centre should look like in 2030?  

Mentioned greening: Ask for understanding of greening 

a. Dig deeper: Summarize their answer, and then ask if they could could think of 

greening broader than they did so far?  

Not mentioned greening: Ask for the role of greening  

a. Do you think there is also a role for greening into this vision and if yes how? 

 

● How would you rate the importance of greening in a vital/hospitable city centre 

of Doetinchem on a scale from 1 to 5? (1=least important, 5=most important) 

 

● With what activities could StadsLAB contribute to a green city centre in 2030? 

If he struggles: Is it possible for working groups to include greening into their activities, 

and if yes how?   

 

● Since green is not directly profitable, how does this influence the budget and 

implementation of greening? 

 

● Is there a certain image/identity Doetinchem wants to obtain? (For example Wageningen 

city of life sciences etc.) 
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Appendix II: Questionnaire working groups  
 

Introduction:  

● Brief introduction about our project and ourselves  

● Final meeting on 18th of december  

● Let them know we use the results of the interviews for our final report as well as the final 

workshop/meeting. Mention that we will not mention their name, just the name of the 

working group 

● Any questions so far?  

● Let them introduce therself (How is your working group composed and what is your role in 

the working group?) 

 

1. What is/are the main goals of your working group? 

a. Short term goal 

b. Long term goal 

 

2. What are the main activities of your working group? 

a. Current activities 

b. Future activities 

 

3. Do you currently work together with any other working group(s)? 

No: 

a. Why? 

Yes: 

a. Which working groups? 

b. Frequency meeting with other working groups? (formal or informal) 

c. Which activities? (themes) 

 

How would you rate the current level of integration (= efficiency of teamwork 

and synergy) with the other working groups on a scale from 1 to 5? (1=lowest 

level of integration, 5=highest level of integration) 

 

4. What is the vision of your working group how a vital/hospitable city centre of 

Doetinchem should look like in 2030? 

Mention greening: Ask for understanding of greening 

a. Dig deeper: Summarize their answer, and then ask if they could you think of 

greening broader than already mentioned? 

Not mention greening: Ask for the role of greening  

a. Do you think there is also a role for greening into this vision and if yes how? 

 

How would you rate the importance of greening in a vital/hospitable city centre 

of Doetinchem on a scale from 1 to 5? (1=least important, 5=most important) 

 

5. With what activities could your working group contribute to a green city centre in 

2030? 

If they struggle: Is it possible for your working group to include greening into their 

activities, and if yes how?   

 

Closure 

● Do you have any questions?   

● Is it possible to receive your phone number if we have any additional questions?  

● Thanks for the time and possibility to do this interview  

● Hope to see you at the final meeting the 18th of December  
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Appendix III: Photos from the site visit 
 

Current appearance of the city centre of Doetinchem (van den Akker, November 28th 2017) 
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Appendix IV: Interview results 
 Greening  Public Marketing Parking Cycling Pop-ups Events Local Products Achterhoek in 

3D 

Total Plan 

Oude IJssel 

Goal(s) 

(long and 

short term) 

More green in 

the city centre 

 

Attracting more 

visitors  
 

Unique branding of 

the city of 

Doetinchem 

Change the 

image of 

parking in a 

positive way 

Possibilities of 

cycling in the 

city centre 

Making the city 

more attractive for 

entrepreneurs 

 

Offering a variety 

of shops 

 

Reducing the real 

estate vacancy 

Doetinchem as 

the city of 

events 

 

Attract more 

and the right 

people 

 

Create ‘Event 
service Loket’ 

Showcasing the 

local products 

Doetinchem & the 

Achterhoek has to 

offer  
 

Offering an 
alternative to 

supermarkets 

Attract people to 

visit the city 

centre  
 

Enhance the 

branding of the 

region of the 
Achterhoek in 

Doetinchem 

Involving the 

Oude IJssel 

with the city 

centre  

Past and 

current 

collaboration 

Oude IJssel 

Cycling 

(joining 

meetings) 

None 

 

None Oude IJssel 

Events 

None None Pop-ups None Greening 

Future 

collaboration  

Art 

Cycling 

Achterhoek 3D 

Local products 

Events Greening Cycling 

Greening 

Marketing  
 

Events 

Green 

Cycling 

Pop-ups 

Greening 

Level of 

integration 

4 3 1 1 1 1 1.5-2 2 5 

Role of 

greening in 

vision 

From forest, 

to green 

streets, to the 
green city 

centre 

Becoming more 

durable is a 

necessity because 
of the responsibility 

for the future 

Green for 

decoration 

and 
experience 

 
 

Balance 

between 

aesthetics and 

practicality 

Definitely 

possibilities 

for green 

 

Practicality is 
very 

important  

Green must bring 

a kind of liveliness 

 

Green as part of 

the attractiveness 
of living and 

shopping area 

Green as a 

contribution to 

a more 
attractive city 

 

Balance between 

aesthetics and 

practicality 

 

Green as a 
statement 

 

Contribute to 

biodiversity  

Create spots in the 

city where you can 

sit, relax and take 
of your shoes 

Green is 

important, but 

not in spite of 
everything  
 

Green can 

contribute to an 

Achterhoek 

atmosphere 

Importance of 
greening 

5 4 2 4 4-5 4 5 4 4-5 

 


